
Winter 2025

Family Matters

Stop by our newest  
branch inside Food City  
in Owens Cross Roads! 
We’re excited to announce the grand opening of 
our newest in-store branch at 7060 US Highway 
431 South, inside Food City at Owens Cross Roads! 
As of October 30, 2024, this branch enhances 
convenience by providing a full range of financial services right where you shop.

Our full-service branch offers checking and savings accounts, loans, mortgages, and investment options, 
all designed to help you achieve your financial goals. We’re here for you with extended hours: Monday to 
Friday from 9 a.m. - 6 p.m. and Saturday from 9 a.m. - 2 p.m. Plus, enjoy the convenience of our 24-hour ATM 
located outside Food City.

With modern amenities and a friendly, knowledgeable team, we’re dedicated to serving you better.

VISA® CREDIT CARD

Something 
big is coming!

Join us for our 2025  
Annual Meeting
This year, join the Family Savings staff for  
our spectacular Annual Meeting at The Venue,  
where there will be updates on the credit  
union and past year events, door prizes,  
refreshments, fellowship and more.

When:
Sunday, April 27, 2025
Registration begins at 1 p.m. CST
Meeting begins at 2 p.m.

Where:
The Venue at Coosa Landing
201 George Wallace Drive
Gadsden, Alabama 35903



Tax Season Prep: Early Start
The new year is here, and so is the perfect time to get a head start on tax season. Gathering your tax 
documents in January can save you from unnecessary stress and ensure a smooth filing process. Follow this 
guide to stay ahead and see how Family Savings Credit Union tools can make tax preparation easier.

1. Know What You Need
Before diving in, make a checklist of essential tax 
documents. These may include:

•  W-2s or 1099s for employment and freelance 
income

• Bank statements reflecting interest or dividends
•  Receipts for deductions like charitable 

contributions or medical expenses
•  1098 forms for mortgage interest or student loan 

payments

Check your records early to avoid scrambling when 
deadlines approach.

2. Stay Organized
Set up a dedicated space – whether physical or digital – 
for storing tax-related documents. Using labeled folders 
for categories like income, deductions, and credits 
will save time when filing. FSCU members can access 
eStatements through our digital banking platform 
making it easy to find and download financial records.

3. Leverage FSCU Tools for Efficiency
At FSCU, we offer recources to simplify your tax 
preparation:

•  Digital Banking Access: Quickly download 
monthly statements or yearly summaries from 
your FSCU account.

•  Direct Deposit for Refunds: Speed up your tax 
refund by using FSCU’s direct deposit. Be sure 
to have our routing number (262287195) and 
your account number handy.

•  Secure Online Features: Protect your financial 
data by accessing statements and tax-related 
forms through FSCU’s secure portal.

4. Avoid Common Mistakes
Missing documents or errors can delay your refund. 
Double-check that all forms are accurate and 
complete. January is also a good time to verify your 
contact details with employers and financial institutions 
to ensure timely delivery of necessary paperwork.

We’ll Help You Make This Tax  
Season a Winning One
Tackle taxes and come out on top with exclusive, member-only discounts 
on tax services that make filing easier. You can save 20% on TurboTax®, 
whether you file yourself or have an expert file for you, or you can save 
up to $25 on in-office tax prep services from H&R Block and have 
your taxes filed by professionals who can ensure your maximum refund.

TurboTax® - Save 20%
•  File with confidence that your taxes are done right
• Guaranteed maximum refund
• Tax experts to help or even file for you

H&R Block - Save up to $25
•  Biggest refund possible or your money back
• Expert help with or without the office visit
• H&R Block expert within 5 miles of you

Plus, as a valued member of Family Savings Credit Union, you can enter 
for a chance to win $10,000 in the Love My Credit Union® Rewards Tax 
Time Sweepstakes to take your tax return even further.

Visit https://taxservices.lovemycreditunion.org for offer details and 
disclaimers.

Start today and save!

https://links.lovemycreditunion.org/client/love_my_cu/banner/?bid=6069&campid=91&clientid=68628&sid=1
https://links.lovemycreditunion.org/client/love_my_cu/banner/?bid=6069&campid=91&clientid=68628&sid=1
https://links.lovemycreditunion.org/client/love_my_cu/banner/?bid=6069&campid=91&clientid=68628&sid=1








https://www.grantinterface.com/Home/Logon?urlkey=cfnascholarship


Branch Locations:

Financials
As of November 30, 2024

Assets $1,054,963,495
Loans $849,184,936
Shares $890,184,936
Members 76,780

Call Center Hours

2025 Holiday Hours

Albertville at Food City
7200 US Highway 431
Albertville, AL 35950 

Fort Payne at Food City
1015 Gault Avenue South
Fort Payne, AL 35967

Gadsden - Main Office
711 East Meighan Boulevard
Gadsden, AL 35903

Oxford
162 Industrial Drive
Oxford, AL 36203

Owens Cross Roads at Food City
7060 US Highway 431 South
Owens Cross Roads, AL 35763

Rainbow City
3003 2nd Street
Rainbow City, AL 35906

Scottsboro
24661 John T. Reid Parkway
Scottsboro, AL 35768

Trailhead
150 Gurley Road NE
Huntsville, AL 35811

Cartersville - East
3 Ryan Boulevard
Cartersville, GA 30121

Cartersville - West
205 Douthit Ferry Road
Cartersville, GA 30120

Calhoun
1273 Curtis Parkway
Calhoun, GA 30701

Hiram
342 Charles Hardy Parkway
Hiram, GA 30141

Rockmart
101 Felton Drive
Rockmart, GA 30153

Rome at Walmart Supercenter
2510 Redmond Circle NW
Rome, GA 30165

New 
Location!

Coming 
Soon!

Monday, Tuesday, Thursday & Friday 
7:30 am – 5:00 pm CT 
Wednesday 
7:30 am – 3:00 pm CT 888-311-3728

Martin Luther King 
Jr. Day
January 20

Good Friday
April 18

Memorial Day
May 26

Juneteenth
June 19

4th of July
July 4

Labor Day
September 1

Columbus Day
October 13

Thanksgiving
November 27-28

Christmas Eve
December 24

Christmas Day
December 25

New Years Eve
December 31

Regulation E: Error Resolution Notice
Summary of our Error Resolution Procedure: In case of errors or questions about your 
Electronic Transfers, call us at (256) 543-9530 / toll-free at 888-311-3728 or write us 
at FAMILY SAVINGS CREDIT UNION, 711 East Meighan Boulevard, Gadsden, Alabama 
35903 as soon as you can. If you think your statement or receipt is wrong or if you 
need more information about a transfer listed on the statement or receipt, we must 
hear from you no later than 60 days after we sent you the first statement on which the 
problem or error appeared. Your inquiry must include:

• Your name and account number;
•  A description of the error or the transfer you are unsure about. Explain as clearly as 

you can why you believe it is an error or why you need more information; and
• The dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or question in 
writing within 10 business days.

We will determine whether an error occurred within 10 business days after we hear from 
you and will correct any error promptly. If we need more time, however, we may take 
up to 45 days to investigate your complaint or question. If we decide to do this, we will 
credit your account within 10 business days for the amount you think is in error, so  
that you will have the use of the money during the time it takes us to complete our 
investigation. If we ask you to put your complaint or question in writing and we do not 
receive it within 10 business days, we may not credit your account.

For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we 
may take up to 90 days to investigate your complaint or question. For new  
accounts, we may take up to 20 business days to credit your account for the amount 
you think is in error.

We will tell you the results within three business days after completing our investigation. 
If we decide that there was no error, we will send you a written explanation. You may 
ask for copies of the documents that we used in our investigation.

https://refer.familysavingscu.com/octoberpost

